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“Grand Views on its own Peninsular from Sea to Shining Sea” 

Luxury Included Selling Points 
 

 Exquisite Over-the-Water Honeymoon Butler Bungalows. 

 311 magnificently furnished rooms and suites offering ocean views on both sides of the Resort. 

Our Rondoval Suites bring you tropical elegance and seclusion with your own private pool, whirlpool 

and hammock. 
 Lagoon swim-up rooms with direct pool access from the patio. 

 “Stay at one, Play at three.‟ Exchange privileges with Sandals Regency La Toc Golf Resort & Spa in 

St. Lucia and Sandals Halcyon Beach St. Lucia. Guests enjoy access to even more luxurious 

amenities and a total of Twenty-seven [27] Five Star Global Gourmet options to choose from. 
 Twenty-four [24] hour room service for all Butler-serviced Suites. 

 Extensive meeting facilities. 

 

        Free Resort Wide WiFi for all guests. 

World Travel Awards Voted: 

Sandals Resorts “World’s Leading All-Inclusive Company”, 23 years in a row. 
Sandals Resorts “Caribbean’s Leading Hotel Brand”, 26 years in a row. 
Sandals Grande St. Lucian Spa & Beach Resort “Saint Lucia’s Leading Resort‟ 16 years in a row. 

 
 

      Five Star Diamond Award - American Academy of Hospitality Sciences. 

EarthCheck is the world’s leading environmental, benchmarking certification program for the travel and 
tourism industry. The program encourages environmental and social sustainability for resorts and measures 
performance in the areas of energy management, water management, waste management and community 
development. Independent international third party auditing through EarthCheck to ensure that our resorts 
are driving a cleaner, safer, prosperous and healthier environment for both travellers and the local 
community. 

 
PADI Dive Centers and Resorts who have earned the Green Star Award demonstrate a dedication to 
conservation across a wide range of business functions. 

 
 

The Sandals Foundation, a 501(c) (3) nonprofit organization, was created to expand upon the 
philanthropic work that Sandals Resorts International has undertaken. It is the culmination of three 
decades of dedication to playing a meaningful role in the lives of the communities where we operate across 
the Caribbean. The Sandals Foundation funds projects in three core areas: education, community and the 
environment. World Travel Awards has recognized the Sandals Foundation for making an “Outstanding 
Contribution to Corporate Social Responsibility Projects”. To learn more about the Sandals Foundation, visit 
online at www.sandalsfoundation.org 

 
Sandals Customizable Weddings 

Inspired by Love. Created by You. 

http://www.sandalsfoundation.org/
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FACT SHEET 
 

LOCATION:  Approximately [6] miles Northwest of the city of Castries, on a causeway between Pigeon 

Island [National Landmark] and Rodney Bay. The resort will provide transfers from both 
the Hewanorra International Airport [UVF] 40 miles [1 hour 30 minutes] away and 

George F.L. Charles Airport [SLU] which is 6 miles [20] minutes away. 
 

ADDRESS:  P.O. Box G.I. 2247 
Gros-Islet, St. Lucia, West Indies 

          Phone: 758-455-2000          Fax: 758-455-2001 

          E-mail: sglmail@grp.sandals.com Website: www.sandals.com 

 

MANAGING DIRECTOR: Winston Anderson          wanderson@grp.sandals.com 

HOTEL MANAGER: Filius Laurent           FLaurent@grp.sandals.com 

DIRCETOR OF SALES, GROUPS 
AND CONVENTIONS: 

Rhea Charles           rhea.charles@grp.sandals.com 

 
WEDDINGS MANAGER: 

 
Amenda Augustin 

 
          amenda.augustin@grp.sandals.com 

Sandals Resorts Facebook: @sandalsresorts https://www.facebook.com/sandalsresorts/ 
Sandals Resorts Instagram: @sandalsresorts https://www.instagram.com/sandalsresorts/ 
Sandals Resorts Twitter: @sandalsresorts https://www.twitter.com/SandalsResorts 
Sandals Resorts Google: +Sandals Resorts https://plus.google.com/+SandalsResorts 
Sandals Resorts Pinterest: Sandals Resorts https://www.pinterest.com/sandalsresorts/ 

 

RESORT DESCRIPTION:  A 311-room, 17 acre Resort for couples only, sits on a spectacular peninsula, 

surrounded by the warm Caribbean Sea. Pigeon Island, home to our annual St. Lucia 
Jazz Festival, combines historic British & French flavor that unfolds at Sandals. The 

resort offers exotic Island & International culinary temptations at Twelve [12] 
Restaurants, Ocean & Beach view accommodations and a meandering Lagoon Swim-up 

Pool where guests can swim right up to their patio. 

ACCOMMODATION: 311 Rooms & Suites in Twenty [20] Categories. All rooms and suites include air 
conditioning, king size bed, cable TV, refrigerator, hair dryer, telephone, iron and 
ironing board, safety deposit box, clock radio, coffee maker, amenity kit, mahogany 

furniture and are all tiled. Each has a balcony or patio. 

 
   All physically challenged friendly rooms are completely barrier-free to all areas of the 

room including wheelchair accessible shower with bath bench and grab bars, 
adjustable shower head, cushioned back support and grab bar in the washroom and 
lower light bulb switches that conform to handicapped accessible standards. 

 

 

 Club Sandals Lounge is accessible Twenty-four [24] Hours with the Club Sandals Concierge available between the hours of 
8:00AM – 10:00PM to assist with reservations for spas, excursions, restaurants and all your needs. 

 Preferred Club Sandals Lounge check-in with chilled towel and champagne. 
 In-Room Suite and Lounge Bar stocked with alcohol & an assortment of soft drinks. 
 Complimentary Wi-Fi suitable for e-mailing and browsing. 

 Relax with a kindle in the Club Sandals Lounge, while enjoying mouthwatering culinary treats, an assortment of Teas and world 
renowned Blue Mountain Coffee. 

 Weekly hosted activities inclusive of Cocktail Party, Martini Evening, Wine Tasting, Snorkeling ad exclusive Island Routes Tours. 
 Room Service available daily from 7:00AM – 10:00PM. 

 

 
Your wish is our command. With the uncompromising attention of a personal butler trained to the highest standards by the elite 
Guild of Professional English Butlers, you will be pampered throughout your stay in extraordinary ways. From attending to your 
wardrobe, serving a glorious repast on your terrace, just to name a few. A Sandals Suite, complete with your own personal butler, is 
the ultimate indulgence. 

mailto:sglmail@grp.sandals.com
http://www.sandals.com/
mailto:wanderson@grp.sandals.com
mailto:FLaurent@grp.sandals.com
mailto:rhea.charles@grp.sandals.com
mailto:amenda.augustin@grp.sandals.com
https://www.facebook.com/sandalsresorts/
https://www.instagram.com/sandalsresorts/
https://www.twitter.com/SandalsResorts
https://plus.google.com/%2BSandalsResorts
https://www.pinterest.com/sandalsresorts/
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Category Room/Suite Description Location 
Over-the-Water 

Honeymoon 
Butler Bungalow 

[OWB] 
 

 
 

 

 

 

 

 

 
 

These gorgeous Over-the-Water bungalows convey an intimate connection to the Caribbean Sea 
and deliver complete immersion of the fine turquoise waters and rich marine life below. Glass 
floor panels and lit water ensure you can enjoy undersea views at any time. Couples can also 
admire the beauty of the ocean from their private outdoor Tranquility Soaking Tub™ for two or 
over-water hammocks. Every bungalow captures the height of luxury with hardwood floors, 
vaulted ceilings, custom crafted king-size beds adorned with soft linens and plush pillows for the 
ultimate sleep experience. Inside, each bungalow is also equipped with a smart TV and a large 
ceiling fan to stay cool while enjoying fresh Caribbean breezes. The bathrooms are equipped 
with his and hers sinks, a large backlit mirror adorned with mosaic tile, and a walk-in rain 
shower. Outside, your private patio is also equipped with an extended sun deck, outdoor 
shower, sun loungers, and a bistro set for two. Butler Elite service, which handles every detail of 
your vacation with unobtrusive grace, private airport transfers and 24 hour room service are 
included to complete your over-water vacation. 

Suite View: Beachfront, Oceanview  

 

 

 

 

 

 
 

Northwest end 
of the Resort 

President 
Clinton 

Oceanfront 

Penthouse Two 
Story Butler 

Suite 
[PS] 

As it stately title implies, this two-story penthouse is an exceptional Love Nest Butler Suite® that 
is the only one of its kind. Enter into the open, airy great room with a formal living area, dining 
room, and large retractable glass doors that open to views of Rodney Bay. Boasting a total of 2, 

100 sq. ft., this magnificent retreat feels like a private island home appointed with mahogany 
furnishings and unique Caribbean accents throughout. From regal rooms including a master 
suite with a king-size bed and flat screen television to an exquisite bathroom with a double 
vanity, walk-in shower and soaking tub, every inch of this suite is unrivaled in luxury and 
comfort. As spectacular as its interior, this suite’s two private verandahs offer outdoor living at 
its best. Relax on a chaise lounge listening to the soothing waves, enjoy dinner with white- 
glove butler service as the sun sets, or experience true romance under the stars with a private 
outdoor grotto rain shower. Offering breathtaking panoramic ocean vistas, beautifully designed 
living areas and a personal butler to take care of everything, this suite is fit for a president. 

Suite View: Beach, Oceanview, Pool & Garden  

 

 

 

Caribbean 
Village 

 

Cap Estate 
Building 

 

4th Floor 

Beachfront 
Grande 

Rondoval Butler 
Suite with 

Private Pool 

Sanctuary 
[BP] 

For a secluded, tranquil hideaway with unparalleled proximity to the beach and breathtaking 
views of Rodney Bay, immerse yourself in the luxury of a Beachfront Rondoval Suite. These 
stunning circular suites present spacious, exquisite interiors with an open layout complete with a 
bedroom, living room and spa-style bathroom featuring a Roman soaking tub, walk-in shower 
and double vanity. Designed for supreme privacy, the suite’s private veranda features a 

hammock, outdoor shower, and a private plunge pool and whirlpool–perfect for lazy days in the 
sun and romantic evenings under the stars. 
Surrounded by lush, tropical greenery, these luxurious suites are worlds on their own, just steps 
from the Caribbean Sea. Butler Elite and 24-hour room service are included. 

 

Suite View: Beachfront, Oceanview            

 

 

Grande 
Rondovals 

 

Beachside of 
Rodney Bay 

Building 

Grande 
Rondoval Butler 

Suite with 
Private Pool 
Sanctuary 

[RP] 

For a secluded, tranquil hideaway in a lush tropical setting, immerse yourself in the luxury of a 
Grande Rondoval Suite. These stunning circular suites present spacious interiors with an open 
floor plan that features a bedroom with a king size bed at the center of the space, living room, 
and a spa-style bathroom complete with a stand-alone soaking tub, walk-in rain shower, and 
long double vanity. Step outside onto a private verandah with a plunge pool, outdoor 
grotto shower, whirlpool, and hammock – the perfect place for lazy days in the sun and 
romantic evenings spent under the stars. Just moments from the beach, these luxurious Love 
Nest Butler Suites® are worlds of their own, designed for supreme privacy and romance. Butler 
Elite and 24-hour room service are included. 

 

Suite View: Private Pool & Garden 

 

Grande 
Rondovals 

 

Beachside of 
Rodney Bay 

Massade 
Pigeon Island 

Buildings 
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Category Room/Suite Description Location 
Caribbean 

Beachfront One 
Bedroom Butler 

Suite w/ 
Tranquility 

Soaking Tub 
[1B] 

Set overlooking Rodney Bay and the Sunset Pool, these magnificent Love Nest Butler Suites® 
offer the finest amenities. The master bedroom showcases a mahogany king size bed, and flat 
screen television; while a separate living room features a fully stocked bar, additional flat screen 
television, sitting area and four-piece dining set. 
The large en-suite bathroom is an escape within itself complete with a whirlpool tub, separate 
walk-in shower, and double vanity. Sliding doors in the living room and bedroom open to reveal 
an oversized balcony with sun loungers, and a charming bistro set to enjoy private meals or 
refreshments served by your personal butler. 
Butler Elite and 24-hour room service are included. 

 

 

 
Suite View: Beach, Oceanview, Pool & Garden 

Swim-up 
Lagoon and 
Caribbean 

Villages 
 

Massade 
Rodney Bay 
Bonne Terre 
Pigeon Island 

Buildings 
 

2nd, 3rd & 4th 
Floor 

Caribbean 
Honeymoon One 
Bedroom Butler 

Suite w/ 
Tranquility 

Soaking Tub 
[1BL] 

Overlooking serene manicured gardens and the lagoon pool, these romantic Love Nest Butler 
Suites® offer the finest amenities. The master bedroom showcases a mahogany king size bed, 
and flat screen television; while a separate living room features a fully stocked bar, additional 
flat screen television, sitting area, and four-piece dining set. The large en-suite bathroom is an 
escape within itself, complete with a whirlpool tub separate walk-in shower and double vanity. 
Sliding doors in the living room and bedroom open to reveal an oversized balcony / patio with 
sun loungers, and a charming bistro set to enjoy private meals or refreshments served by your 
personal butler. 

 

 

Suite View: Pool or Garden 

 

Swim-up 
Lagoon Village 

 

Rodney Bay 
Monchy 
Buildings 

 

1st, 2nd & 3rd 
Floors 

Swim Up Lover's 
Lagoon 

Honeymoon 
Club Level Room 

[HR] 

Truly unique. This room affords the luxury of stepping from your patio directly into the Lagoon 
Pool. Truly a romantic escape to paradise. A Mahogany four poster king size bed, exquisite tiled 
floors, 37” flat screen television, a love seat and one arm chair completes the ambiance for 
romance. The bathroom either has a shower/bathtub combination or a shower only. This room 
offers a well-stocked mini bar and room service. 

 

 

 
View: Pool & Garden  

Swim-Up 
Lagoon Village 

 

Massade 
Rodney Bay 

Monchy 
Buildings 

 

1st Floor 

Caribbean 
Honeymoon 
Beachview 

Penthouse Club 
Level Room 

[PC] 

If a room with a spectacular view from your private balcony and a little pampering is a prime 
necessity... look no further! This room features a four poster king size mahogany bed, 37” flat 
screen television, a well-stocked mini bar and beautifully tiled floors. The bathroom either has a 

shower/bathtub combination or a shower only. All of this luxury is topped off with room service 
and an amazing beach view. 

 

 

 

 

 

 

 
View: Beach, Pool & Garden 

Caribbean and 
Swim-up 
Lagoon 

Villages 
 

Cap Estate 
Bonne Terre 
Pigeon Island 

Massade 
Rodney Bay 

Buildings 
 

3rd & 4th Floors 

Caribbean 
Beachview Club 

Level Room 
[CO] 

This room comes with a spectacular view from your private balcony and room features a four 
poster king size mahogany bed, 37” flat screen television, a well-stocked mini bar and 
beautifully tiled floors. Most of these bathrooms have a shower only with a few having a 
shower/bathtub combination. All of this luxury is topped off with room service and an amazing 
beach view. 

 

 

 

 
View: Beach & Pool 

Caribbean and 
Swim-up 
Lagoon 
Villages 

 

Massade 

Cap Estate 
Buildings 

 

2nd & 3rd Floor 

Caribbean 
Oceanview 

Penthouse Club 
Level Room 

[PO] 

If a room with a spectacular view from your private balcony and a little pampering is a prime 
necessity…look no further! This room features a four poster king size mahogany bed, 37” flat 
screen television, a well-stocked mini bar and beautifully tiled floors. The bathroom either has a 
shower/bathtub combination or a shower only. All of this luxury is topped off with room service 
and an amazing ocean view. 

 

 

 

View: Oceanview & Garden 

Caribbean 
Village 

 

Cap Estate 
Bonne Terre 
Pigeon Island 

Buildings 
 

3rd & 4th Floors 
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Category Room/Suite Description Location 
Caribbean 

Beachview Club 
Level Walkout 

Room 
[WOL] 

Located on the first level of the Massade building, this charming retreat features a fully 
furnished private patio nestled among lush gardens and convenient proximity to the beach. The 
spacious interior features a king-size bed, a cozy seating area, and a flat screen TV. The en- 
suite bath boasts either a shower/tub combination or shower only. Guests also enjoy Club 
Sandals concierge service including assistance with reservations and preferred check-in. 

 

 

View: Beach, Pool & Garden 

Swim-up 
Lagoon Village 

 

Massade 

Building 
 

1st Floor 

Caribbean 
Honeymoon 

Club Level Room 
[HC] 

This room is located on the third level of the Cap Estate building and features a spacious 
balcony showcasing the resort's manicured gardens and partial ocean views. An elegantly 
appointed interior features a king-size bed, a cozy seating area, flat screen TV, and a fully 
stocked bar. The en-suite bath boasts either a shower/tub combination or shower only. Guests 
also enjoy Club Sandals concierge service including assistance with reservations and preferred 
check-in. 

 

View: Partial Oceanview & Garden                                                                                     

Caribbean 
Village 

 

Cap Estate 
Building 

 

3rd Floor 

Caribbean 
Honeymoon 
Beachview 

Grande Luxe 
Room 
[GL] 

Our Honeymoon Grande Luxe Rooms feature a luxurious mahogany four poster “Farmhouse/ 
Planters‟ king size bed, a 37‟ flat screen television, beautifully tiled floors and a balcony with 
views of our tropical gardens, beautifully appointed sunset pool and Rodney Bay. The bathroom 
either has a shower/bathtub combination or a shower only.  
 
 
 

 
 

  
 
View: Beach, Oceanview, Pool & Garden 

 

Caribbean and 
Swim-up 
Lagoon 
Villages 

 

Cap Estate 
Bonne Terre 
Pigeon Island 

Buildings 
 

2nd Floor 

Caribbean 
Honeymoon 
Oceanview 

Luxury Room 
[HL] 

 

& 
 

Caribbean 
Luxury 

Oceanview 
Room 
[LX] 

This room category overlooks the ocean, providing a view of the lights and mountains of the 
neighboring island of Martinique. It features a four poster "Farmhouse‟ king size mahogany bed, 
37” flat screen television, tiled floor, love seat and armchair. The bathroom either has a shower/ 
bathtub combination or a shower only. A patio or balcony completes this luxury setting. 

 

 

 

 

 

 

 

 
View: Oceanview & Garden 

 

Caribbean and 
Swim-up 
Lagoon 
Villages 

 

Bonne Terre 
Pigeon Island 

Monchy 
Buildings 

 

1st, 2nd and 3rd 
Floors 

Caribbean 
Honeymoon 

Walkout Room 
[CW] 

This room category provides you with direct access to beautiful manicured grounds and gardens 
and Upper Cascade Pool from your private patio.   Room furnishings   include a four poster 
“Planters‟ king size mahogany bed, a 37‟ flat screen television, tiled floors, love seat and 
armchair. The bathroom either has a shower/bathtub combination or a shower only. Take in the 
amazing vista on your patio furnished with a two piece patio set. 

 

 

View: Pool & Garden 

Caribbean 
Village 

 

Cap Estate 
Bonne Terre 

Buildings 
 

1st Floor 

Caribbean 
Tropical 

Premium Room 
[TPR] 

This secluded retreat is located on the second level of the Rodney Bay building. The private 
balcony is fully furnished and showcases peaks of the sea, the resort's Lagoon Pool and 
manicured gardens. The spacious interior features a king-size bed, a cozy seating area, and a 
flat screen TV. The en-suite bath boasts either a shower/tub combination or shower only. For 
your refreshment, your room includes Robert Mondavi Twin Oaks® varietal wines and a 
refrigerator stocked with bottled water, juice, soda and local beer. 

 

 

View: Partial Oceanview, Pool & Garden 

 

Swim-up 
Lagoon Village 

Rodney Bay 
Building 

 

2nd Floor 
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Category Room/Suite Description Location 
Lover's Lagoon 

Honeymoon 
Premium Room 

[PR] 

Situated above the meandering signature Lagoon Pool, this room category provides tranquility 
with a view of the tropical lagoon garden pool. Room furnishings include a four poster “Planters‟ 
king size mahogany bed, a 37‟ flat screen television, tiled floors, love seat and armchair. The 
bathroom either has a shower/bathtub combination or a shower only. Take in the amazing vista 

on your balcony furnished with a two piece balcony set. 
 

 

 

View: Pool & Garden 

Swim-up 
Lagoon Village 

Massade  
Rodney Bay 

Monchy 
Buildings 

 

2nd, 3rd & 4th 
Floors 

Caribbean 
Walkout Deluxe 

Room 
[WDL] 

Located on the first level of Monchy, Pigeon Island and Rodney Bay buildings, this cozy 
hideaway features a fully furnished private patio nestled among the resort's lush gardens. 
The spacious interior features a king-size bed, cozy seating area and flat screen TV. The en-
suite bath boasts either a shower and tub combination or a walk-in shower. For your 
refreshment, your room includes Robert Mondavi Twin Oaks® varietal wines and a refrigerator 
stocked with bottled water, juice, soda and local beer. 

 

 

 

View: Garden                                                                                                           

 

Caribbean and 
Swim-up 
Lagoon 
Villages 
Monchy 

Pigeon Island 
Rodney Bay 

Buildings 
 

1st Floor 

Caribbean 
Deluxe Room 

[DL] 

This cozy hideaway features a fully furnished private balcony nestled among the resort's lush 
gardens. The spacious interior features a king-size bed, cozy seating area and flat screen TV. 
The en-suite bath boasts either a shower and tub combination or a walk-in shower. For your 
refreshment, your room includes Robert Mondavi Twin Oaks® varietal wines and a refrigerator 
stocked with bottled water, juice, soda and local beer. 

View: Garden  

 

Caribbean 
Village 

Cap Estate 
Building 

 

2nd Floor 
 

 

Over-the-Water Honeymoon Butler Bungalows 

 

 
Butler Service  

 

Club Sandals Accommodation    

 

Wheelchair Access 

       

 The most romantic, unique, private and luxurious suites specifically designed for two people in love 

 
 
BUTLER ROOMS 
In-Room Bar w/ Premium Liquors 
This room boasts a fully stocked bar with juice, soda, water, sparkling wine, Robert Mondavi Twin Oaks® wine, local beer and your selection of 
premium liquors, replenished as needed. 
 

 
CLUB SANDALS ROOMS 
In-Room Bar w/ Select Liquors 
This room features a well-stocked bar with juice, soda, water, Robert Mondavi Twin Oaks® wine, local beer and a variety of liquors replenished 
daily. 
 

 
LUXURY ROOMS 
In-Room Local Beer & Wine 
This room includes juice, soda, water, Robert Mondavi Twin Oaks® wine and local beer replenished daily. 
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FIVE STAR GLOBAL GOURMET™: 
Sandals Resorts create a culinary experience that takes one on a global journey of delectable discovery.   
With numerous distinctive types of cuisine, one can discover sumptuous regional specialties, with each one delivering a new 

cultural flavor. 
 

Dress Codes: 

Resort Casual Attire – Shorts or jeans, t-shirts or polo shirts.  Swimwear must be covered.   
                                  Shirts and footwear required. 
  

Resort Evening Attire – Dress pants/trousers or jeans for men, long or short sleeve dress shirts [with or without collar].  

Dress shoes or sandals.  No shorts, t-shirts, sleeveless shirts, sneakers, flip flops or slippers. No hats nor caps. 
 

Barefoot By the Sea: [Outdoor Beach Dining] 
Type of Cuisine: Create your own Seafood 

Dinner: [A La Carte]: 6:00PM – 9:30PM 

Capacity: 100 
Dress Code: Resort Casual 
 

Bayside Restaurant: [Outdoor Dining] 

Type of Cuisine: International Buffets and French Brasserie for Dinner, served A la Carte 
Breakfast [Buffet]: 7:30AM – 11:00AM 

Lunch: [Buffet]: 12:30PM – 2:30PM 
Dinner: 6:00PM – 9:30PM 

Capacity: 135 

Dress Code: Resort Casual 
 

Bombay Club: [Air-conditioned Indoor Dining] 
Type of Cuisine: Indian 

Dinner: 6:00PM – 10:00PM 

Capacity: 90  
Closed on Wednesdays 

Dress Code: Resort Evening  
Reservations Required 
 

Dino’s:  [Outdoor Dining]   

Type of Cuisine: Pizzas made fresh to order in the finest traditional fashion 

Opens: 11:00AM – 6:00PM on Monday through Sunday 
Capacity: 36          

Dress Code: Resort Casual 
 

Gordon’s on the Pier: [Indoor and Outdoor Dining] 
Type of Cuisine: Grilled specialties, served A la Carte 

Dinner: 6:00PM – 9:00PM  

Capacity: 96  
Dress Code: Resort Evening  

Reservations Required 
 

The Jerk Shack: [Outdoor Dining] 
Authentic Jamaican Jerk Specialties: Offering a rustic jerk shack atmosphere, open exhibition kitchen 

Opens: 11:00AM - 5:00PM 

Capacity: 48 
Dress Code: Resort Casual 
 

Josephine’s Creperie: [Air Conditioned Indoor Dining and Outdoor Dining] 

Type of Cuisine: Smoothies and Crepes made to order, desserts, afternoon tea & specialty coffees  
Opens: 6:00AM – 6:00PM on Monday 

6:00AM – 10:00PM on Tuesday through Sunday 

Capacity: 20 [Indoor], 36 [Outdoor] 
Dress Code: Resort Casual 
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Kimonos: [Air Conditioned Indoor Dining] 
Type of Cuisine: Japanese Teppanyaki  

Opens: 6:00PM – 10:00PM  

Capacity: 48 [4 tables of 12] 
Closed on Mondays 

Dress Code: Resort Casual 
Reservations Required 
 

The Mariner Seaside Bar and Grill: [Outdoor Beach Dining] 

Type of Cuisine: Beach Grill 

Lunch: [A la Carte]: 11:00AM – 4:30PM 
Capacity: 56  

Dress Code: Resort Casual.   
 

Olde London Pub: [Air Conditioned Indoor Dining] 
Type of Cuisine: British Gastro Pub Cuisine 

Dinner: [A la Carte]: 5:00PM – 10:00PM  

Late Night Snacks: 10:15PM – 2:00AM 
Capacity: 90  

Dress Code: Resort Casual 
 

Soy: [Air Conditioned Indoor Dining] 
Type of Cuisine: Sushi 

Dinner: 6:00PM – 10:00PM  

Capacity: 58 
Closed on Thursdays 

Dress Code: Resort Casual 
 

Toscanini’s Restaurant: [Air Conditioned Indoor and Outdoor Dining] 
Type of Cuisine: Italian A la Carte for Dinner 

Breakfast: [A la Carte]: 8:00AM – 11:00AM 

Dinner: [A la Carte]: 6:00PM – 9:00PM 
Capacity: 150  

Dress Code for Breakfast: Resort Casual 
Dress Code for Dinner: Resort Evening  

 

Doggies Hot Dog Stand: [Opposite the Beach Bar] 
Open Daily: 12:00Noon – 5:00PM 

 
Late Night Buffet: 

Weekly Chocolate Buffet [Chocolate & Flavored Coffees] 

 
Room Service: 

24 hour room service for all guests in Butler accommodation 
Room service for all guests in Club Sandals accommodation from 7:00AM – 10:00PM 
 

Culinary Desk: 

Located in the main lobby.  Opened daily for Restaurant reservations and special dietary 

 

BARS: 
Beach Bar 10:00AM – 11:00PM 

Sunset Pool Bar 10:00AM – 5:00PM 
Jacquot’s Lobby Bar 04:00PM – 12:00AM 

The Olde London Pub 05:00PM – 2:00AM 
Soy Bar 06:00PM – 10:00PM 
Piano Bar 06:00PM – 11:00PM 

Palladium Night Club 09:00PM – 2:00AM/ Discotheque 11:00PM - 2:00AM 
Terrace Bar 06:00PM – 10:00PM 
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WEEKLY EVENTS: 
Mondays: General Manager’s Robert Mondavi Wine & Cheese Party 
Tuesday: “Sandals Select‟ Guest Cocktail Party 
Wednesday: Honeymooner’s Cocktail Party 

Thursdays: Club Sandals Cocktail Party 

 
ENTERTAINMENT: 
Sundays: “Lovers’ Night” – Lovers’ Game Show, Over the Water Movie Night 

Mondays: “Caribbean Carnival Beach BBQ” – Culinary fair with steel pan music, fire-eating and limbo 
Tuesdays: “Sandals Festival of the Arts” – Talent Night, Showtime, The Musical 

Wednesdays: “Caribbean Night” – Charitable Country Casino 

Thursdays: “Dancing with the Stars” – Cabaret Night Featuring Jazz Trio 
Fridays: “White Night” – Chocolate Buffet 

Saturdays: “Reggae Night” – A Journey through Reggae Music 

 
LANDSPORTS: 
Billiards/Pool Board Games Golf [9] Holes at Sandals Regency La Toc Golf Resort & Spa in St. Lucia] 
Outdoor Games Snooker Table Two [2] lit Tennis Courts 

Table Tennis Croquet 
 

WATERSPORTS: 
*Scuba Diving Snorkeling Sailing 

Windsurfing Kayaking Water Skiing 

Wake Boarding Knee Boarding Paddleboards 

* Daily Scuba Diving for Certified Divers 

For those wishing to experience scuba diving for the first time, Discover Scuba Diving [DSD] 

will give a year’s certification at all Sandals & Beaches® Resorts [only]. This is at an additional fee. 

After completing the DSD Course, one can upgrade to the PADI International Certification for an additional fee. 

This must be done within one year of completing the DSD Certification. A surcharge is applicable for night dives and Open 

Water Referral courses. International Certification is available at an additional fee. 

 

POOLS & WHIRLPOOLS: 
Four [4] Freshwater Pools, three [3] Whirlpools and one [1] Scuba Dive Pool. 

 
SAUNAS: 
Two [2] Saunas located right outside the Red Lane® Spa. 

 

STEAM ROOMS: 
Two [2] Steam Rooms located outside the Red Lane® Spa. 

 
 

FITNESS CENTRE: 
Exercise in a group! Rather than jump on a machine, get your workout by moving to the beat of your favorite songs. 
CERTIFIED and dedicated Fitness professionals will lead you through a workout of a variety of movement combinations 
that exercise your muscles while you have fun in the sun at the same time. Our up-to-date classes are not intimidating 

and persons of ALL ages and fitness levels will enjoy our classes. Our Fitness facilities are fully air-conditioned and have 
state of the art Life Fitness equipment that is available 24/7. 
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GENERAL INFORMATION: 

 

Exchange Bureau: Open daily [between 9:00AM and 10:30PM] at the Front Desk. 

 

Internet Service: Free Resort Wide Wi-Fi, suitable for web browsing, e-mail and messaging is available for 
all guests. Premium Internet attracts a charge. 

 

Non English Speakers: We do have Team Members who speak a variety of foreign languages. 

 

Nurse’s Station: Available to guests on Monday from 9:00AM – 10:00PM and Tuesday through Sunday 

from 9:00AM – 5:00PM; Doctor at an additional cost. 

 

Resort Orientation: Twice daily: 10:00AM and 5:00PM in the Lobby. 

 

Resort Transportation: Complimentary transfers are provided between Sandals Grande St. Lucian Spa & Beach 

Resort, Sandals Halcyon Beach St. Lucia and Sandals Regency LaToc Spa & Beach Resort. 

Complimentary airport transfers are provided from Hewanorra International and George 
F.L. Charles Airport. 

 

Safety Deposit Boxes: All rooms are equipped with an electronic safety deposit box. 

 

 
Sandals Customizable Weddings 

Inspired by Love. Created by You. 
 

Sandals Resorts Weddings Facebook:@sandalsresortsweddings https://www.facebook.com/SandalsResortsWeddings/ 

Sandals Resorts Weddings Instagram: @sandalsresortsweddings https://www.instagram.com/sandalsresortsweddings/ 
Sandals Resorts Weddings Pinterest: Sandals Resorts Weddings https://www.pinterest.com/sandalsresortsweddings/ 

 
 

Special Dietary Needs: For persons with Special Dietary needs, please contact our Culinary Ambassadors at 

the Culinary Desk in the Resort's Lobby, who will be more than happy to assist. 
 

Tipping: Sandals Grande St. Lucian has a “NO TIPPING” policy for all of our Team Members, 

except Butlers and Spa Therapists. 

 

OPTIONAL SERVICES: [Available at an additional charge] 

 
Colombian Emeralds International is a global leader in the travel retail industry. 

Operating in Twenty [20] countries and over Sixty [60] locations, Colombian 

Emeralds International offers a wide variety of fine jewelry and luxury brands to the 
savvy traveler for business or pleasure. Known for their expansive and rare 

collection of Colombian Emerald jewelry, Colombian Emeralds International is also 
purveyor of fine diamond, tanzanite, sapphires, and other precious and semi-

precious fine jewelry including luxury watches brands. 

You can rest assured that anything you buy is of the highest quality and standard at 
TAX FREE AND DUTY FREE PRICES – all jewelry and watch purchases are guaranteed 
with a free Thirty [30] day insurance plan. Celebrate your memorable moments with 

Colombian Emeralds International. Opening daily 9:00AM – 9:00PM. 

 

Golf: Golfing [9 Holes] is available at Sandals Regency La Toc Golf Resort & Spa in St. 

Lucia where green fees are complimentary. 

 

Guest Laundry: Laundry and Dry Cleaning Facilities are available. 
 

Internet Access: In addition to Free Resort Wide Wi-Fi, Premium Internet service suitable for 

https://www.facebook.com/SandalsResortsWeddings/
https://www.instagram.com/sandalsresortsweddings/
https://www.pinterest.com/sandalsresortsweddings
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streaming video and larger downloads is available for an additional fee. 
 

We are Island Routes Caribbean Adventures - the island experience, a way of life. 

We're much more than tours and excursions - we inspire visitors to LIVE FUNNER, 

get off the resort and dive into the heart of the islands where setting sail, 
grabbing the reins, exploring lush peaks and tasting rich flavours are the 

experiences that become lasting memories. At Island Routes, we offer adventure 
seekers award-winning Caribbean experiences, bringing together and certifying the 

premier excursions that showcase the culture, beauty and natural resources of 

twelve idyllic Caribbean destinations: Jamaica, Antigua, Bahamas, Dominican 
Republic, St. Lucia, Barbados, Cayman Islands, Turks and Caicos, Grenada, Aruba, St. 

Maarten and Mexico. All of our tours have been hand-picked by our team who know 
these islands inside out; each and every one is assessed for safety, guest 

satisfaction, training and insurance coverage, as well as for its commitment to 

sustainable tourism protection. Open daily from 7:00AM to 7:00PM. 
 

 
 
 

Private Airport Transfers: These are available for purchase through Island Routes Caribbean Adventures 

at www.islandroutes.com. 

 
 

 
Let the warmth of the islands soothe your soul. Discover a completely unique mind & body 

experience that transforms you – inside & out. Take the time to let us envelop you in 
natural botanicals & you will feel renewed for a lifetime. Your journey begins with a Red 

Lane Rejuvenation Specialist who is dedicated to creating an incomparable experience with 

a focus on CONNECTION, TIME and LOVE. Whether it’s the perfect setting for your spa 
experience or your favorite tropical infused aroma, we will adapt our treatments to your 

personal preferences. Open daily, 8:00AM – 7:00PM. 

 

Offers guests a range of items to choose from including apparel, toiletries, drinks, snacks 

and souvenirs. Open daily, 8:00AM to 9:00PM. 

You are in one of the most exotic and unique destinations in the world. From romantic 

portraits set among towering palms to picturesque images with the Caribbean Sea as your 

backdrop. Let our professional photographers capture your beautiful vacation memories. 

Services include resort experience photography, private photo sessions, wedding 
photography & video services. Open daily from 8:00AM – 9:30PM. 

 

Special Occasion Options:  To further enhance your vacation experiences allow our Sales consultants to make that 
experience unforgettable with special options such as A Private Candlelight Dinner, 

5 Senses of Love, Cakes, Champagnes, specialty wines and lots more…Contact us at  
sglsales@grp.sandals.com or visit us at the Sales Office. 

Scuba Certification: Explore the turquoise waters of the Caribbean Sea with our experienced Dive Instructors. 

Open daily from 8:00AM to 5:00PM. 

Taxi Services: Available, dial 0 for the Operator. 

Telephone: Guests can make direct telephone calls from their rooms after leaving a cash deposit or a 
credit card imprint at the Front Desk. Instructions on making calls from the Resort are 
available in the in-room information kit or by dialing “0‟ for the Operator. 

 
 
 
 
 

http://www.islandroutes.com/
mailto:sglsales@grp.sandals.com
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PARTNERSHIPS: 

 

The Professional Association of Diving Instructors (PADI®), is the world’s leading scuba 

diver training organization which Sandals and Beaches became a member of in 1997. This 

partnership indicated a commitment to deepen diving education throughout the 

Caribbean. The organization has presented the PADI Award of Outstanding 

Achievement for educating and issuing more than 100,000 PADI certifications across 

both Sandals and Beaches Resorts since this membership. 
 

Robert Mondavi Winery:     Sandals & Beaches Resorts have become the first all-inclusive Resort Company to partner 
with California’s legendary Robert Mondavi Winery, to offer our guests the highest quality 

of house wines possible. Guests can choose from a selection of six complimentary Robert 

Mondavi Twin Oaks® wines varietals – Chardonnay, Pinot Grigio, Sauvignon Blanc, 
Cabernet Sauvignon, Merlot and Shiraz. An upscale selection of internationally-produced 

wines from Robert Mondavi Winery‟s portfolio partners are also available on our Managers’ 
Wine List at an additional cost. 

Sandals Earth Guard – This is our environmental programme comprising of management 
and staff involvement at Sandals & Beaches Resorts. The programme is mandated by 
EarthCheck – the world’s leading environmental management, benchmarking & 

certification Company for the travel and tourism industry. Third party international audits 

measure the hotel’s performance in the areas of energy conservation, water conservation 
and corporate social responsibility. The Earth Guardian team facilitates awareness and is 

the main driving force behind this programme. 

The Guild Of Professional 

English Butlers: Sandals & Beaches Resorts have partnered exclusively (in the Caribbean) with the Guild to 
provide training & constant evaluation of our Butlers who are assigned to attend to the 

needs of our guests in the highest categories of accommodation at our resorts. 
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MEETING & CONFERENCE FACILITIES 

 
Name Dimension Sq. 

Ft. 

Banquet Reception Classroom T- 

Shape 

Hollow 

Square 

U-Shape Conference 

William 
Jefferson 

Clinton 

Ballroom 

80‟ x 60‟ 
15‟ 10” 

[Ceiling height] 

 
4800 

 
280 

 
450 

 
220 

 
400 

 
150 

 
130 

 
N/A 

William 

Jefferson 
Clinton 

Ballroom 
“A” 

 

26‟ x 60‟ 
15‟ 10” 

[Ceiling height] 

 

 

 

1560 

 

 

 

60 

 

 

 

80 

 

 

 

60 

 

 

 

N/A 

 

 

 

40 

 

 

 

40 

 

 

 

N/A 

William 

Jefferson 
Clinton 

Ballroom “B” 

26‟ x 60‟ 

15‟ 10” 
[Ceiling height] 

 

 
1560 

 

 
60 

 

 
80 

 

 
60 

 

 
N/A 

 

 
40 

 

 
40 

 

 
N/A 

William 

Jefferson 
Clinton 

Ballroom 

“C” 

 

26‟ x 60‟ 

15‟ 10” 
[Ceiling height] 

 

 
1560 

 

 
60 

 

 
80 

 

 
60 

 

 
N/A 

 

 
40 

 

 
40 

 

 
N/A 

William 

Jefferson 

Clinton Lounge 
[Pre-Function] 

80‟ x 25‟ 
10‟ 8” to 18 
[Ceiling height] 

 
2000 

 
80 

 
80 

 
70 

 

N/A 
 

60 

 
70 

 
N/A 

 
Rainbow A 

23‟ x 24‟ 

9‟ 4” 
[Ceiling height] 

 

782 
 

60 
 

60 
 

20 
 

N/A 
 

30 

 
25 

 
N/A 

 
Rainbow B 

23‟ x 24‟ 
9‟ 4” 

[Ceiling height] 

 

782 
 

60 
 

60 
 

20 
 

N/A 

 

30 
 

25 
 

N/A 

Langara 

Boardroom 

18‟ x 31‟ 
7‟ 10” 

[Ceiling height] 

 

600 
 

40 
 

40 
 

36 
 

N/A 

 

26 
 

20 
 

20 

William 
Jefferson 

Clinton 
Courtyard 

 
104‟ x 26‟ 
[Open Air] 

 
2704 

 
150 

 
200 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
N/A 
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MEETING & CONFERENCE FACILITIES 

 

 
 

 

 
STAGE & DANCE FLOOR SPECS: 

 

Stage: Complete stage includes 6 pieces – [each piece is 6‟x 8‟] 

6 pieces - [2‟ high] 

 
 

 

MEETING AIDS: 

 
Services available at a daily surcharge 

 Fax, photocopy and printing services 
 PA System, Cordless Microphones, Lavaliers 

 LCD Projectors [Included for resident guests] 

 Projection Screens [Included for resident guests] 

 Internet Access in all Banquet and Meeting Rooms [Included for resident guests] 

For additional information, please contact the Sales Office at Ext: 2031/2032/2033. 

THEATRE STYLE CONFERENCE STYLE 

BOX STYLE U - SHAPED STYLE 

BANQUET STYLE 

CLASSROOM STYLE 



 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 
 


